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Welcome ... 
We have a very busy couple of months ahead as 

we undertake an extensive Christmas marketing 

campaign  to support the town and our 

businesses. You can find out more details about 

this below as well as information about the 

exciting programme of festive family events lined 

up  to encourage visitors to the town. 
 

There’s also news about the successful launch 

of our Merthyr Loyalty Card and information 

about how you can access our Big Heart grant 

schemes and invest more than £2000 back into 

your business. 
 

Check out our website www.welovemerthyr.co.uk 

or our We Love Merthyr Facebook page for 

regular updates.  

Invest £2000+ back into your 

business! 
 

Have you taken up one or more of the Big Heart 

grant schemes yet? To date, we’ve approved 

more than 50 grants to a value of over £33,000. 

We have 3 schemes up and running: 
 

• Up to £960 available with The Big Heart Energy 

Grant  

• Up to £600 available with The Big Heart Shop 

Front Improvement Grant 

• Up to £960 available with The Big Heart 

Business Development Grant 
 

We try to make it as easy as possible for Big 

Heart businesses to apply so no lengthy forms, 

just your business details, a project description 

and 2 quotations. In addition, you don’t need to 

provide any match funding! 
 

To find out more, call Antonia on 01685 726272 

or email antonia@thebigheart.net 

 
 

 

 

 

 

 

 
 

 

We’re working with the council, St Tydfil 

Shopping Centre and other town centre partners 

to deliver an exciting programme of seasonal 

events to draw visitors into town during the build 

up to Christmas. Highlights include: 
 

• Christmas Continental Market ~ 13, 14 & 15 

November, 9am to 5pm, Market Place & St Tydfil 

Shopping Centre 

• Christmas Lights Switch On ~ 15 November, 

11am onwards, throughout the town centre 
• Festive Fun at St Tydfil Shopping Centre ~ various 

dates from 22 November to 24 December 

• Winter Market & Skating Rink ~ 6 December, 

10am to 5pm, Penderyn Square and Redhouse 

Website: www.welovemerthyr.co.uk            Facebook: We Love Merthyr            Twitter: @welovemerthyr  

 

 

 

 
 

  

 
 

Christmas is a crucial trading period and we will 

be delivering the town’s biggest yet Christmas 

marketing campaign.  
 

You’ll see (or hear) advertising on the buses, in 

the newspapers, on Heart Radio, in the bus 

station and around town, as well as extensive 

promotion across our We Love Merthyr social 

and digital media platforms. 
 

To keep up to date, check out our We Love 

Merthyr Facebook page. 



A Successful Summer of  Festivals! 
This summer, we delivered a number of festivals to raise the profile of the town, attract new visitors and 

increase footfall. The feedback from the public, both on the day and via social media, has been very positive 

as has the response from businesses. Some 5000 extra people visited the first Merthyr Food Festival whilst 

around 3500 came to Merthyr Chilli Fiesta. Meanwhile, performances at Merthyr Amazes were watched by 

upwards of 3000 people whilst many participated in the workshop activities.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

 
 

Building on this success, we are already starting to organise a series of festivals for next year intended to 

market the town positively and increase visitor numbers. We are also working with other town centre based 

organisations and community groups to assist them to add to this programme and help make Merthyr the 

place to go for exciting and unusual events. If you have any ideas, please do get in touch!  

The Big Heart of Merthyr Tydfil,  13 Wheatsheaf Lane,  Merthyr Tydfil,  CF47 8AY. 

Tel: 01685 726272        Email: antonia@thebigheart.net 
 

Check out our website on www.welovemerthyr.co.uk 
Please check the details for your business and get in touch if they need updating 

Loyal Customers benefitting 

from new  Merthyr Loyalty Card 
We successfully launched the Merthyr Loyalty Card 

at the beginning of August with 20+ businesses 

taking part. Already, some 1200 shoppers have 

activated the card whilst many others are using  it 

without linking specifically to the website. Offers 

are also promoted to our 3400+ Facebook 

followers. 

 

 

 

 

 

 

 

Big Heart businesses can take part in the scheme 

for free. Ring Antonia on 01685 726272 or email 

antonia@thebigheart.net to find out more and start 

marketing your business to 1000s of extra 

shoppers. 

Did you know? 
 

• The Big Heart of Merthyr Tydfil is funding 

additional Christmas lighting this year in Lower 

High Street, Castle Street and Penderyn Square. 
 

• The Business Crime Reduction Partnership meets 

every 6 weeks to 8 weeks to discuss issues, 

identify concerns and authorise exclusion notices 

for the most prevalent offenders.  

• The Big Heart of Merthyr Tydfil funded some 125 

additional hanging baskets this summer focused on 

the gateways to the town centre.  

•  You can now get your Table & Chair License 

for free if you are a Big Heart business saving 

you up to £200.  

• The Big Heart and partners will be running a 

Safe Place to Socialise campaign this Christmas 

in support of the evening economy.  

• The council and The Big Heart of Merthyr Tydfil 

are jointly funding FREE PARKING on the 6 

Saturdays from 15 November to Christmas. 


