
The Big Heart BID Facts 

What is a Business Improvement District (BID)? 

In this fact sheet we have collated answers to some of the most 

frequently asked questions about Business Improvement Districts. If you 

have any other questions, please get in touch or take a look at the Big 

Heart business section of our website www.welovemerthyr.co.uk 

What do BIDs deliver? 

A BID is a business led and business funded body formed to improve a defined 

commercial area. Businesses get together, decide what improvements they want to 

make to their town centre, how they will manage these and what it will cost them. 

This forms a business plan which is then voted on by all those who would have to 

pay. The BID lasts for 5 years which can be extended if there is a successful re-ballot. 

BIDs were first established in Canada and the United States although there are now 

BIDs in countries across the globe including Australia, South Africa, Germany and 

Japan. There are some 160 BIDs across the UK to date although only the two in Wales 

– Swansea and Merthyr Tydfil. 

Are there many BIDs in the UK and elsewhere? 

That is up to the businesses involved. BIDs deliver the services and projects that are 

determined by those businesses. Generally, they will include marketing and events, 

improved safety and security measures, collective purchasing and projects to 

enhance the area and the visitor experience. 

How does an area become a BID? 

A BID can only be formed following consultation and a confidential ballot in which 

businesses vote on a BID Proposal or business plan for the area. 

 

The ballot by law is run by the local authority or outsourced by the local authority to 

a third party. All businesses that would pay the levy are balloted. 

 

For a BID to go ahead a majority of those that vote must be in favour by number and 

rateable value. This ensures that the interests of large and small businesses are 

protected. There is no minimum turnout threshold. 



How are BIDs managed? 

BIDS are normally managed by the businesses that are paying the levy. The Big 
Heart of Merthyr Tydfil is a not-for-profit company that is limited by guarantee. It 
has a Board of Directors elected from the businesses that pay the BID levy.  The 
Board’s membership includes business owners and managers, landlords and 
representatives from the public and third sectors. 

How are BIDs funded? 

 

Facebook: We Love Merthyr                            Twitter: @welovemerthyr 

Website: www.welovemerthyr.co.uk 

Bids are funded through a BID Levy paid by business ratepayers and based on the 

rateable value of the property. The levy for the Big Heart of Merthyr Tydfil is 1.35% 

so, for example, if your rateable value is £10,000 the BID levy would be £135 per 

annum. 

 

The BID levy is collected by the local authority into a ring-fenced account and 

passed to the BID Company for use on the projects and services set out in the BID 

proposal. 

 

Once a ballot is successful the BID levy is mandatory for all eligible businesses. 

BIDs can choose to exclude certain businesses from paying the levy (and therefore 

from voting in the BID ballot). In the case of  The Big Heart of Merthyr Tydfil, 

businesses with a rateable value beneath £5,000 are not included in the BID though 

they can take up voluntary membership. 

 

BIDs are often successful at attracting funding in addition to the BID levy. The Big 

Heart of Merthyr Tydfil has successfully attracted additional funding from Welsh 

Government  and Merthyr Tydfil County Borough Council. 

How are BID services different from council services? 

BID money can only be used to provide services and undertake projects which are 

over and above those provided by the public sector, whether that be the council or 

the Police.  BIDs enter into an agreement with the local authority which guarantees 

the level of provision in the area and this ensures that any services the BID 

provides are truly additional. 

 

 

 

 

 

 

 

 

 


